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Introduction

This document presents and evaluates the impact measurement produced regarding the KiskStart 
Ghana education programmes during the summer of 2014. Evaluation was conducted by survey, 
participant interview and observation. 

All measurement was done with the idea to: 
• Fully understand the impact created through the programmes this year, including any 

unintentional impact produced. 
• To gather information from all those involved in the programmes, regarding how they feel our 

work could be improved in the future. 



 
Summer School

The Summer School - run in conjunction with staff at St Cecilia’s - ran for six weeks during the 
summer of 2014. Although in its second year as a KickStart programme, nearly all the staff 
members involved were new to post. 

During the Summer School, children attended curriculum lessons with qualified Ghanaian teachers, 
focusing on the core subjects: Maths, Science, English and Citizenship. In addition to this, they 
spent approximately two hours a day with our UK volunteer teams, who developed and delivered a 
series of classes focusing on a broad range of topics such as teamwork, world cultures, emotions 
and music, as well as sessions which supported that which the children were learning in their core 
classes e.g. time, space, matter etc.  

Across the six weeks, the Summer School welcomed approximately 70 children. 

The impact of the Summer School was measured in a variety of different ways: participant feedback 
forms, student and staff interviews, observations and an end of programme quiz. In the following 
pages you can read the break down of our findings, but here are a few highlights to kick things off: 

100% of 
children felt 

they learnt a lot 
during the 
summer 
school

100% of children 
felt more confident 
about doing well in 
their entry exam to 
Junior High School 
after attending the 

summer school

97% of children 
said they were 

looking forward 
to continuing 

their education

66% of children 
said there was 
nothing they 

didn’t like about 
the summer 

school

Average pass 
rate of the 

end of school 
quiz was 68%



 

1. Feedback Forms

The Summer School feedback form, completed by participants, was designed by the Volunteer 
Coordinator and aimed to assess how far the six-week programme achieved two of the designated 
aims: 

• To increase the educational attainment of the children 
• To provide extra-curricular opportunity 

The feedback form was split into a series of likert scale statements - where participants had to 
indicate how far they agreed or disagreed with what was being said; and open questions - where 
participants were encouraged to detail their opinions regarding the summer school. 

On reflection, I feel the likert scale statements could have been improved. When conducting 
feedback surveys in the UK, it is commonplace to use both negative and positive statements to 
ensure the comprehension of respondents. However, when working with children, and especially 
those where English may not be there first language, I feel this is too complicated a technique. 
When completing the forms, many of the children struggled with or failed to see the difference 
between particular statements, which has resulted in some false recording and skewed data. I have 
indicated this where I suspect it has happened alongside the statement analysis below. 

Preliminary Information: 

Responses: 57 
Gender: 25 - female, 29 - male, 3 - unspecified 
Average Age: 12 years 

On a scale of 1 to 5 (1 being the lowest, 5 being the highest), how much do you agree with 
the following statements? 
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I have learnt a lot during the Summer 
School 

This first statement was included in the 
feedback form in order to assess whether 
or not the children felt they had improved 
academically throughout their time spent 
at the summer school - the primary aim set 
by KickStart Ghana and St. Cecilia’s 
School for the programme. In response, 
three participants indicated ‘4’, with the 
remaining 54 participants indicating ‘5’. 
This shows that 100% of summer school 
attendees believed themselves to have 
learnt a lo t dur ing the s ix week 
programme. 
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Number of Participants I have improved in Maths during the 
Summer School 

The second statement on the feedback 
form was included to assess participants 
feelings regarding their performance in 
Maths throughout the Summer School. 2 
respondents indicated ‘3’, they neither 
agreed nor disagreed that they had 
improved in Maths. 10 respondents 
indicated ‘4’ and the remaining 45 
respondents indicated ‘5’, meaning that 
96% of programme participants felt that 
they had improved in their Maths ability 
throughout the six-weeks. 
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I have improved in Science during the 
Summer School 

Similarly to the statement above, this was 
included to assess what participants thought 
about the i r per formance in Sc ience 
throughout the Summer School. One 
respondent indicated ‘3’, showing they neither 
agreed or disagreed with the statement. One 
respondent indicated ‘4’, and a further 54 
responded ‘5’, showing that again 96% of 
participants felt that they had improved in their 
ability in Science during the Summer School. 
One respondent failed to answer this 
question. 
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Number of Participants I have improved in English during the 
Summer School 

This statement, included in the feedback 
form to assess participants opinions 
regarding whether or not they had improved 
in English throughout the six-week Summer 
School, received one respondent indicating 
‘4’, whilst the remaining 53 respondents said 
‘5’. Three participants did not answer this 
question. Overall, 100% of children who 
answered this question felt there was an 
improvement in their English ability during 
the Summer School. 
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I have improved in Citizenship during 
the Summer School 

The final statement assessing whether 
children felt they had improved in the core 
subjects focused on Citizenship, with 10 
participants indicating ‘4’, with the 
remaining 47 respondents indicated ‘5’. 
Th is means that 100% o f survey 
p a r t i c i p a n t s f e l t t h e y h a d m a d e 
improvements in Citizenship throughout the 
Summer School. 
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I feel more confident about going to 
JHS next year 

The students who attend the Summer 
School are about to take their entrance 
exam into junior high school and thus 
the programme g ives them the 
opportunity for revision and additional 
classes. This question was included in 
the feedback form to measure how far 
the Summer School equips attendees 
for junior high school the following year. 
1 respondent indicated ‘4’, with 54 
indicating ‘5’. However, 1 pupil said that 
the summer school had not made them 
feel anymore confident about going to 
JSH and another did not respond. 
Overall, we found that 96% of students 
felt more confident about attending JHS. 

I feel more confident about doing well in 
my entry exam to JHS 

Similarly to the previous statement, this 
statement was included in feedback to 
assess pupils confidence regarding their 
entrance exam. 5 respondents indicated ‘4’, 
whilst 50 respondents indicated ‘5’. 2 
respondents did not complete this question. 
Overall, this means 100% of question 
respondents felt more confident about doing 
well in their entry exam to JHS as a result of 
attending the Summer School. 0
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Number of Participants I did not enjoy attending the summer 
school 

Programme attendees were asked to indicate 
whether they had enjoyed the Summer 
School by indicating between 1, if they had 
really enjoyed, to 5 if they had not enjoyed it. 
1 respondent indicated ‘4’, 1 indicated ‘3’, 1 
ind icated ‘2 ’ and the remain ing 54 
respondents indicated ‘1’. 

When getting the children to complete the 
forms, the volunteers had to highlight how 
the statement had been reversed and so ‘1’ 
was now good, instead of ‘5’. I cannot be 
sure, but I feel the responses indicating ‘3’ 
and ‘4’ may be due to misunderstanding and 
not a true reflection of attendee enjoyment.

I enjoyed the lessons with the volunteer 
teachers 

This statement was included in the feedback 
form in order to assess if the students had 
enjoyed working with the volunteer teams 
from the UK. The majority of participants (53) 
indicated ‘5’ - they really enjoyed it; whilst 1 
respondent indicated ‘4’ and 3 indicated ‘1’. 
Due to the previous negative statement in the 
feedback form, the pupils who indicated ‘1’ 
may have misunderstood the statement. 
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I get nervous speaking in front of my 
class 

As well as improving academic ability, the 
Summer School is also an opportunity for 
students to increase their soft skills such 
as public speaking. In relation to this 
statement, 35 participants indicated 
’1’ (high level of confidence), with 2 
respondents choosing ’2’ and 4 choosing 
’3’. The remaining 14 respondents 
indicated ‘5’, demonstrating either that 
some pupils felt anxious about public 
speaking or that they had misunderstood 
the statement. 
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I did not enjoy PE 

During the 2014 Summer School, 
David Kennedy (UK Volunteer) ran a 
series of PE lessons for the pupils. 
This question was included in the 
monitoring and evaluation to gauge 
the students enjoyment. The majority 
of participants choose ’1’, meaning 
that that highly enjoyed PE, with 1 
respondent indicating ’4’ and the 
remaining 11 respondents indicating 
‘5’. Again, this could highlight that 
some pupils did not enjoy the PE 
lessons, or that they misunderstood 
the use of negative statements. 
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I enjoy working in a team 

Similarly to the above, this statement 
measures the children’s enjoyment of 
another soft skill - team work. The 
majority of participants indicated ‘5’, 
meaning that they really enjoy working 
in teams. 3 respondents said ‘4’ and a 
further 3 said ‘1’, meaning that they do 
not like working in teams. 1 survey 
participants did not complete this 
question. Overall, 95% of respondents 
indicated they enjoyed team work. 
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I find it difficult to concentrate for a 
whole lesson 

This statement was included to 
assess the Summer School attendees 
ability to concentrate and focus on an 
hour long lesson. 9 respondents 
indicated ‘5’, that they find it difficult to 
concentrate for the whole allotted 
time. 2 respondents indicated ‘4’, 1 
respondent said ‘3’, 4 chose ‘2’ and 
the remain ing 41 par t ic ipants 
indicated ‘1’. This information can help 
us when designing lessons for the 
future. 0
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I would come back to Summer 
School again 

The final likert scale statement included 
in the feedback form tried to assess the 
overall experience of attendees. We 
had a majority of survey participants 
(53) indicate that they would definitely 
come back to the Summer School 
again. 4 respondents rated ‘1’, meaning 
that they definitely would not return. 
T h i s m a y h a v e b e e n d u e t o 
m i s u n d e r s t a n d i n g , c o n s i d e r i n g 
participants were due to graduate to 
JHS. From the results we received, we 
can say that 93% of participants would 
come back to the Summer School. 
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I am looking forward to continuing 
my education 

This likert scale statement was included 
in the feedback form to assess how 
attendance at the Summer School had 
affected the children’s attitude to school 
and learning more broadly. The majority 
of respondents indicated ‘5’, that they 
are really looking forward to continuing 
their education. 2 pupils responded with 
‘1’, that they really aren’t looking forward 
to it. This may have been due to 
confusion over the statement. Overall, 
these findings mean that 97% of survey 
participants indicated that they are really 
looking forward to continuing their 
education after the Summer School. 
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The final three questions on the feedback survey were open questions, designed to gauge the 
participant’s highlights and ideas for improvement of the summer school for the future. 

The following data will be presented in a series of pie charts, showing the most commonly written 
answers by participants.



 

As you can see from the pie chart, the 
majority of survey participants 
indicated that they most enjoyed their 
lessons, working with the volunteer 
teachers and PE. Other things 
mentioned were learning about 
geography and writing poems.

What did you most enjoy about the 
summer school? 

What did you least enjoy about the 
summer school?

3%7%

7%

9%

9%
66%

Nothing!
PE
Could not speak Ewe
Maths
When classmates misbehaved
Science

This pie chart demonstrates the 
vast majority of students had 
nothing bad to say about the 
Summer School, with the biggest 
critiques being that they could not 
speak Ewe in class or to the 
volunteers, and attending PE.

What are the three things you learnt 
at Summer School this year?

7%
8%

10%

11%

29%

35%

Teamwork
Indian Patterns
Spoken English
World Cultures
Time-keeping
Listening skills

5%
7%

8%

24%

33%

24%

Lessons
Working with the volunteer teachers
PE
Working in teams
Drawing/Art
Food

Survey participants were asked to 
share three things they had learnt 
during the Summer School. The 
results clearly highlight two very 
successful sessions delivered by the 
UK volunteer teams on effective 
teamwork and a world culture lesson 
on Indian patterns.



 

“Thank you 
very much for 
helping me”

“Thank you 
for teaching 
us things we 
had not seen 

before”

“I enjoyed the class 
so much”

“The summer 
school is so good 
for me. I got a lot 
of benefit from it. 
For example, how 
to speak english”

“I liked 
summer 
school 

because I  
liked the 
teaching” 

What attendees had to say…

“Everything 
was so 

fantastic!”



 

2. End of Summer School Class Quiz

One of the aims of the Summer School is to increase the educational attainment of attendees, so at 
the end of the six-week programme we wanted to somehow measure how much the children had 
learnt without setting them an exam. We felt this would support the findings gathered through the 
feedback forms and staff and student interviews.  

Ruth explained to volunteers why measuring this outcome was important and asked them to 
consider possible ways to do so which would be engaging for the pupils. The volunteer teams 
suggested creating an all-school quiz, to be delivered during the final week, which would assess 
whether or not attendees remembered things they had learnt throughout the different session 
topics.  

Pupils were not informed about the quiz prior to the day, so were not expected to revise. As an 
activity, the quiz was intended to be fun and recap some of the key learnings from the six-week 
programme. 

Below you can see how well each team did, as well as some brief analysis on their performance.

Team 1 - 37   Team 2 - 39   Team 3 - 38 

Team 4 - 48   Team 5 - 47   Team 6 - 44 

Team 7 - 32   Team 8 - 18   Team 9 - 51 

Team 10 - 39   Team 11 - 36   Team 12 - 45 

Scores

As well as coordinating the completion of the quiz, volunteers were also asked to remark on the 
ability of individual members of the team, as well as how each team worked as a group. 

Volunteers commented that the majority of teams worked really well together, involving the quieter 
members of the team and collectively discussing answers before coming to a decision. There were 
one or two more dominating pupils in each team, but this usually wasn’t particularly negative. Issues 
faced by the teams tended to be due to written English e.g. spelling. The majority of teams seemed 
to struggle with the questions regarding ‘fables’ and ‘habitats’ and although were often able to 
explain them verbally, struggled to write down clear and concise explanations for the terms. 

The lowest grading team were very quiet and lacked teamwork skills. The volunteer supervising 
them eventually split them into pairs to work on questions, which seemed to aid communication and 
idea sharing. The majority of the time, they spoke in Ewe which obviously meant it was far harder 
for the volunteer to adequately support them. 

On the whole, the Summer School team were really pleased with the results of the quiz with 
an average pass rate of 68%, considering the children had not been given any preparation time.

*all scores out of 58



3. Student Interviews

Ruth and Coco conducted interviews with two children from each of the four classes during the final 
week of the Summer School, in order to ask them in a bit more detail what they thought about the 
past six weeks and to assess whether or not we had achieved our aim of increasing educational 
attainment. 

Ruth asked the volunteers, who knew the children’s abilities well, to suggest a high achieving child 
as well as a low achieving child from each class to conduct the interviews with. We hoped that by 
doing this, we would get answers which would be more likely to represent the views of many of the 
children in attendance. 

Over the next few pages, you can read the questions asked and answers given during the 
interviews. The suggestions made by the children have been incorporated into the overall 
programme recommendations which can be read at the end of this report.

Interview: Class One 
Name: Joshua and Stella 

Age: 12 

Do you think attending the summer school has helped improve your ability in Maths, English, 
Science and Citizenship? 
Joshua – Yes, it’s taught us a lot and we have gained a lot of knowledge 
Stella – Yes, in science they taught us about metal 

What are some of the things you have learnt whilst attending the summer school? 
Joshua – We have learnt so many games and all the subjects. They have taught us what science is, what 
technology is and so many other things. 
Stella- We have learnt about English, Maths, Citizenship. In Citizenship we learnt about Ghana and US. In 
Maths we learnt about Algebra. In English we learnt about key words. 

What have you enjoyed the most about the summer school and why? 
Joshua – The games because they helped us entertain ourselves and learnt new games to play. 
Stella – The Spider Web [obstacle course] because you couldn’t touch the floor. 

What have you enjoyed the least about the summer school and why? 
Joshua – I enjoyed all of it! 
Stella – We enjoyed all of it. 

What has been your favourite lesson? 
Joshua – Science 
Stella – English 

What has been your least favourite lesson? 
Joshua – I enjoyed all of them 
Stella – I liked all of them! 

How have you found being taught by the volunteer teachers? 
Joshua – So great! They teach us lots and they love us. 
Stella – Good. They teach you a lot of things.  

How has attending the summer school helped you? 
Joshua – Helped me to gain in knowledge and understand words and subjects we don’t know. 
Stella – It has taught us things we didn’t know. Helped me improve my reading. 

How do you think we could make the summer school better next year? 
Joshua – More teachers and more learning! 
Stella – It can’t be better than this!



Interview: Class Two 
Name: Jerome and Mary 

Age: 14 and 13 

Do you think attending the summer school has helped improve your ability in Maths, English, 
Science and Citizenship? 
Jerome – Yes, I can read better than before and I know more about the society now. 
Mary – Yes, because when we are attending school I didn’t know maths, but after the summer school I know 
maths. 

What are some of the things you have learnt whilst attending the summer school? 
Jerome – I have learnt the difference between evaporation and boiling. Evaporation can happen at any 
temperature and boil starts at 100c. 
Mary – I have learnt the difference between freezing and melting [when asked to explain she couldn’t] 

What have you enjoyed the most about the summer school and why? 
Jerome – I enjoyed the volunteers’ classes because they’re fun and exciting 
Mary – It is all fantastic. I enjoyed the rhyming words lesson. 

What have you enjoyed the least about the summer school and why? 
Jerome – I enjoyed all of it! 
Mary – I enjoyed all of it too! 
  
What has been your favourite lesson? 
Jerome – All of them! 
Mary - All 

What has been your least favourite lesson? 
Jerome - I enjoyed all of them. 
Mary – I enjoyed them all too. 

How have you found being taught by the volunteer teachers? 
Jerome – Helped us learn more about different cultures and how they live and it’s also fun. 
Mary – They teach us how to behave in a classroom. 

How has attending the summer school helped you? 
Jerome – It’s helped me behave like a grown up and also how to live with people around me. 
Mary – How to read and how to respect. 

How do you think we could make the summer school better next year? 
Jerome – I liked this one! 
Mary – More people and learn a broader range of subjects.

Interview: Class 3 
Name: Grace and Faith 

Age: both 12 

Do you think attending the summer school has helped improve your ability in Maths, English, 
Science and Citizenship? 
Grace – Yes, because it helped us develop our speaking English and to be a good citizenship 
Faith – Yes, it helped us learn how to be a good citizen for the future 

What are some of the things you have learnt whilst attending the summer school? 
Grace – I’ve learnt about monuments, India and how to have a happy classroom 
Faith – I’ve learnt how to be in a team 



What have you enjoyed the most about the summer school and why? 
Grace – Enjoyed learning 
Faith – Enjoyed reading 

What have you enjoyed the least about the summer school and why? 
Grace – I liked everything 
Faith – Yes, we liked everything 

What has been your favourite lesson? 
Grace – Math and being with V1 and V2 [Volunteer Group 1 and 2] 
Faith – Citizenship and science and maths 

What has been your least favourite lesson? 
Grace – I liked all of them 
Faith – I liked all of them 

How have you found being taught by the volunteer teachers? 
Grace – Fantastic, because they have been fun and very kind. They are nice and they help us. 
Faith – They teach us well. 

How has attending the summer school helped you? 
Grace – Helped me to know the reason why I’m to learn. It also helped me to know how to learn best for the 
next school year.  
Faith – It’s helped me know more about the world. 

How do you think we could make the summer school better next year? 
Grace – We should except any ideas and be in a good team. 
Faith – Respecting each other and tolerating each other’s views.

Interview: Class Four 
Name: Collins and Paul 

Age: 13 

Do you think attending the summer school has helped improve your ability in maths, English, 
Science and Citizenship? 
Collins – Yes, the teachers teach us about lots of things. 
Paul – It’s helped us speak English fluently and learn about what we don’t know so we know more. 

What are some of the things you have learnt whilst attending the summer school? 
Collins and Paul – We’ve learnt about emotions, the body, space, human rights and how Ghana shares 
boundaries with other nations. 

What have you enjoyed the most about the summer school and why? 
Collins – Working with the volunteer teachers. They teach us well and they help us on important words we 
don’t know. 
Paul – The volunteers who teach us their language, so we can write it. 

What have you enjoyed the least about the summer school and why? 
Collins – I liked everything 
Paul – There was nothing I didn’t like. 

What has been your favourite lesson? 
Collins – Science 
Paul – Maths 

What has been your least favourite lesson? 
Collins – I liked them all! 
Paul –  Me too! 



How have you found being taught by the volunteer teachers? 
Collins – Easy. They teach us when we don’t understand things. 
Paul – Things you don’t know they teach us. They teach us new games. We teach them things they don’t 
know too. 

How has attending the summer school helped you? 
Collins – Writing, learning about other cultures, language and music 
Paul – With my English reading and speaking 

How do you think we could make the summer school better next year? 
Collins – If we could do PE on a Friday and for the volunteers to play with us more 
Paul – More volunteers! To teach the volunteers Ewe.

4. Staff Interviews

As well as the student interviews, Ruth and some of the volunteers conducted interviews with each 
of the Ghanaian teaching staff involved in the delivery of the summer school, to find out what they 
thought about the programme and how it could be improved in the future. As well as the summer 
school aim of increasing educational attainment, KSG is a charity which highly prizes the ability and 
performance of teachers and thus has as another aim for the programme, to broaden the 
experiences of the teachers involved in the school.

Interview: Mr Lemboe 
Subject: Citizenship 

Do you think the summer school has gone well this year? Why / why not? 
Very very well. Just because the people that the summer school is meant for, they told me about the way 
the volunteers teach. Some of them have even gone to their house and told their parents about what they’re 
learning. A mother came in to show me the Indian patterns their child had done at home. The summer 
school, compared to last year, there is improvement. The children are benefitting a lot. 

Citizenship is a part of social studies. It is about Ghana and their neighbours. It broadens their minds. It 
involves all the subjects. If we could extend the duration of the summer school next year, to include social 
studies, that would be good. 

How do you think the children have benefitted from attending the summer school? 
They’ve benefitted a lot. The opportunity has given the children the chance to not associate themselves with 
trouble during the summer. 

What difference will it make to them when they attend JHS next year? 
It will make a lot of difference. The maths teacher is a teacher at JHS, so he will continue with them. Some 
of the children in form 2 are better than some of the children in form 3 because they attended the summer 
school last summer, so we are expecting this year to do well. 

How have you found working with the volunteers? 
I’m happy because they work hard. Next year, we would like to learn more about how they teach. If we 
could be allowed to sit in on their lessons that would be very great. 

What do you think of the lessons they have completed? 
They are interactive and not based just on books. The one I enjoyed the most was when they asked the 
children to lie on the ground and they drew round them, as they’ll be learning about the skeleton next year. 

How could we better support you during the summer school next year? 
To bring more learning materials.  

How could we make the summer school better for the children next year? 
We should extend the duration of the summer school, so that more children benefit. The children that attend 
will be in front of the other students in the class next year, so if more students could attend they would all be 
in the same place.



Interview: Mr Edzor 

Subject: Science 

Do you think the summer school has gone well this year? Why / why not? 
It’s been very interesting and the activities you’ve engaged in have been very lively. 

How do you think the children have benefitted from attending the summer school? 
Some of the theories that they use, the children saw some of the things much practical. You bring items 
(resources) to help them see it and they remember so many of the things. It made the teaching into a 
process and helped make their learning still continue throughout summer. It also helped them make the 
transition to JHS easy, as we’re using the next level’s syllabus. 

What difference will it make to them when they attend JHS next year? 
Transition will be smooth, as we’re using the beginning of the next level syllabus. It will boost their 
confidence level because we have a colleague who is teaching here who they will see at the JHS. 
Volunteers support the learning in the classes, by showing that the things they are learning in Maths or 
Science, children also learn in other countries and not just in Ghana. 

How have you found working with the volunteers? 
They’re interesting. I never knew the whites were as sociable as us! Very lively. It would be better if the all 
the volunteers interacted with us, as some talk and others don’t. 

What do you think of the lessons they have completed? 
Very very good, the way they present the lesson with games and themes. Those are the things which make 
their teaching interesting. I just can’t find any mistakes. 

How could we better support you during the summer school next year? 
The programme should interact with us more. It would be good if the teachers and volunteers could teach a 
lesson together and even travel together. We can learn from one another. 

How could we make the summer school better for the children next year? 
We could open up the summer school to the community, for all the children who are planning on attending 
the JHS. 

Interview: Mr Stephen Dzahene 

Subject: Maths 

Do you think the summer school has gone well this year? Why / why not? 
I teach at the JHS and I was with the first group, so can attest with the other teachers to the fact that this 
place [summer school] becomes a foundation. It is a preparatory ground so they know the syllabus for next 
year. The teachers know the foundation is strong before we start building on it. We start introducing them to 
what they will be seeing or realising at the JHS. They won’t be nervous and it will help us complete the 
syllabus in time. I know this one too will be successful, just like last year. I will go with them through to form 
3, so it has helped me a lot as I know them and how to help them. 

How do you think the children have benefitted from attending the summer school? 
They would have been at home wasting their time and it wouldn’t be beneficial to them, but them are still 
engaged and learning so their minds are prepared for the challenges they’ll be facing. The kids not at the 
summer school will not be learning - they will rust, as education is continuous.  

What difference will it make to them when they attend JHS next year? 
The summer school will make them confident in themselves and ready to pursue academic work. 

How have you found working with the volunteers? 
Like last year, it’s very interesting. We learn a lot from you. We use you as an example with behaviour e.g. 
littering. Some people come for sport and they take water and they keep their sachets with them. I use 
volunteers as a resource and ask the kids to observe them. They knew I was not just saying it. They copy 
and learn from you, indirectly.



What do you think of the lessons they have completed? 
We all have different classes we teach, so we haven’t seen in detail. Your activities are amazing. They 
should be child centred. The children think they are just playing, but at the end they will learn. You have 
access to teaching and learning material we do not get as much. You are very resourceful, whereas the 
teachers here have to teach in abstract. 

How could we better support you during the summer school next year? 
I use mathematical software and approaches to teaching in various topics. It would be great to start it with 
the summer school and then it continues in JHS. What will help us here and in the reading club, would be 
more laptops so we can download more software from the net. Also a projector for all the children to see.
(GHC 900 from Melcom) 

How could we make the summer school better for the children next year? 
More interactive learning. It’s not common in Ghana where projectors are used for their levels. We should 
teach the concept here well, so we achieve our objectives and the children understand the concepts before 
finishing senior high. 

Interview: Mr Theophilus 
Subject: English 

Do you think the summer school has gone well this year? Why / why not? 
This is our second year, and it has given the pupils the exposure to improve their communication and a lot of 
other things, like their academic performance and social life. 

How do you think the children have benefitted from attending the summer school? 
This is vacation, and if not attending the summer school, they would have been playing in town and in their 
house. But these classes have confined them and giving them additional tuition, which has helped them 
improve academically. If not here, they may be selling in the markets, so the summer school has helped 
prevent child labour and prevented them from bad social influence. 

What difference will it make to them when they attend JHS next year? 
Our syllabus is designed to emphasise child performance. We are able to have more attention per child with 
smaller class sizes and see the work of each child and engage them one on one. When they go to JHS, they 
will perform better than the others that have not attended. Those that have not attended the summer school 
will forget what they have been taught. Summer school is continuous education and their performance will 
have improved. Through assessing them, I can see those that couldn’t read well are now able to read. 

How have you found working with the volunteers? 
Fantastic, very nice and we want to continue this working. 

What do you think of the lessons they have completed? 
Pupil-teacher orientated. The activities were ok. We don’t have the time to go through most of those 
activities just us, but the volunteers have 4 or 5 in a class. It means they can support the pupils one on one. 

How could we better support you during the summer school next year? 
More interaction and exchange between teachers and volunteers so that we can learn from one another. 
Maybe weekly, so we can discuss the lessons from that week. The teachers could better support volunteers 
and help them overcome problems. If we could bring in more teachers - at least 2 teachers – this would give 
us more time to observe, or if we could rearrange the timetable. 

How could we make the summer school better for the children next year? 
Engage more pupils by increasing attendance from 80 to 100-120. It would also be good to have 
communication and exchange with the volunteers throughout the rest of the year. We should encourage the 
children to communicate with the volunteers so they continue to improve their written ability. Reading club is 
to be a permeant during the school next year. Support for the teacher in charge would be good, as they will 
have an additional duty as a teacher. They will stay behind after school and go through reading with them. If 
you could send us some more reading materials for the library for children in class 3 to p5.



 

Interview: Headmistress 

Do you think the summer school has gone well this year? Why / why not? 
Of course. It is my first experience. I like the whole programme. The teachers taught well, with very activity-
orientated sessions. The pupils enjoy it – they enjoy every part of it. 

How do you think the children have benefitted from attending the summer school? 
I interviewed some of the pupils at the reading club, and they said they wanted to join the reading club 
because they couldn’t read but now they can. All the children benefit academically. They would have been in 
the house doing nothing, but now we occupy them. Even the way they understand you [the volunteers] 
means they learn, as they have to listen. 

What difference will it make to them when they attend JHS next year? 
The pupils from last year are doing better and they are in a nice group. They’ll [this year’s cohort] be better 
at their studies as the syllabus is the same.  

How have you found working with the volunteers? 
Perfect. I enjoy your working. They mingle alright. Next year we’d like to see them organise assembly. 

What do you think of the lessons they have completed? 
Activities have been very nice. The children learn new things which we don’t do here. I’ve told all the 
children to go and teach a friend, as our teaching is different. We cannot do activity-orientated teaching 
because of time and covering everything in the syllabus. 

How could we better support you during the summer school  next year? 
It is the teachers’ holiday time and sometimes it’s hard to get them to commit. With the reading club, Emma 
volunteered, but it would be good to offer this teacher some small support next year. I want the reading club 
to be a permanent thing. We receive a letter from the board saying that a reading club should be organised, 
so it seems sensible to carry on what you people have begun. 

How could we make the summer school better for the children next year? 
We should have a reading club volunteer group, to give the children more attention. The reading club should 
be all day long. The children arrive here first thing in the morning. The summer school has a fixed number of 
80, but I’d like to see this increase. I can make it compulsory for all class 6 pupils. I have to call the parents 
and educate them next year. All of class 6 should get to attend so they all benefit when they go to JHS. 
Volunteers should leave their contact details and we should encourage the children to contact them. Next 
year, I’d like to see the volunteers organise some small trip to sights like the museum as most of the children 
have not been. This could last one day.

Similarly to the students, the staff were extremely pleased with how the summer school went and 
gave some excellent recommendations of how they think the programme could be improved for 
future years. There was frequent mention of finding ways for the volunteers and teachers to work 
closer together next year and how KSG could greater support their development.



Reading Club

As well as supporting the summer school programme at St Cecilia’s, KickStart Ghana also delivers 
a summer reading club for pupils who wish to advance their abilities in English. Over the last few 
years the reading club has taken many different forms, but has been further incorporated into the 
summer school programme since 2013. 

Similarly to the summer school, the reading club runs daily for six weeks and is delivered by the 
same volunteers. However, instead of being a day long, the reading club is just for a few hours in 
the afternoon and attendees tend to be younger. This year we had students with a broad spectrum 
of abilities - those that were relatively fluent in written and spoken English, to those who were 
mainly illiterate in the subject. 

This summer, Emma, who is a St Cecilia’s staff member, volunteered to oversee the delivery of the 
reading club and be on hand to answer any questions the volunteers had. 

The reading club was organised and led by the UK volunteers, who rotated on a weekly basis. The 
club was split into group working sessions and one-on-one reading sessions. As far as possible, we 
ensured group leaders remained with the same group throughout the six week period to better 
assess progress and provide continuity in learning.  

The main aims of the reading club were to: 
• Increase the children’s ability and understanding of written and spoken English 
• To increase the children’s enjoyment of reading 
• To give the children an opportunity to engage in exercises designed to increase imaginative 

thinking 

Across the six weeks, the reading club welcomed approximately 50 children. 

The impact of the reading club was measured in a variety of different ways: participant feedback 
forms, staff interview, observations and session reports which were completed by the student and 
volunteer after each one-to-one reading session. In the following pages you can read the break 
down of our findings, but firstly here are a few highlights from the 2014 reading club: 

“I like reading 
club because 

it’s full of 
joy!”

“I enjoy the 
volunteers 

teaching and how 
they take time to 

explain 
everything to us”

96% of children felt 
that they had learnt 
a lot by attending 
the reading club



1. One-to-one Reading Session Reports
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This chart clearly highlights how there was a great disparity between groups 1-4 and group 5, which 
was made up of children who had very low proficiency in written English. Although individual 
children scored higher than 7 throughout the six weeks, the highest average score was 7.  

Although importance to try and gauge overall ability, using this scoring system poses some 
problems. For example, each volunteer may have a different understanding of what classifies as a 
particular score e.g. what may be a level 7 proficiency to one volunteer, may be a 6 to another. 
Additionally, the children were not reading with graded books and so one week may be reading from 
a book far too hard for their level of ability and thus would score a lower rating.

As well as group reading sessions, the reading club offered students the opportunity to improve 
their reading abilities through one-to-one reading sessions with native English-speaking volunteers. 
To best track improvement and better understand the barriers each individual child was facing with 
regards their reading so as to best support them, volunteers and readers completed a short one-
page form at the end of each one-to-one meeting about how they’d found the session that day. In 
the past, KSG had found that often the children were able to read the words in a book, but were 
unable to explain what was happening in the story or predict what might happen in the coming 
pages. These one-to-one forms were also used to guide volunteers to gauge a reader’s 
comprehension of any given text, not just their ability to read. 

The bottom of each one-to-one form asked the volunteer to indicate a score between 1 and 10 (10 
being perfect and 1 being very poor) which best showed the child’s reading and comprehension 
ability.  

The below chart, shows the average score given to the children in each reading group throughout 
the six week programme. These groups were made up of between 6 and 10 children. 
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As well as using the one-to-one session scoring system to find out the average rating of English 
ability amongst the reading club participants, it was also used to track improvement throughout the 
six weeks. Each child’s one-to-one forms were kept together so that their scores could be assessed 
as the reading club progressed and their rating increase be calculated at the end of the programme. 
The below chart shows the average score increase per group by the end of the reading club 
programme.

As you can see from this chart, although group 5 had a significantly less ability score in comparison 
to the other groups, the children within that group made the same progress as those in group 3 
throughout the six weeks of attending reading club.  

In addition to the ability scores, the one-to-one forms asked the children to explain what happened 
in the book they were reading and what they think might happen next. This was done to test 
comprehension and imagination. The volunteers commented that although many of the children 
were able to explain one or two things about the story to date, they were unable to go into detail 
about what had happened or usually give suggestions for what might happen next. Generally, the 
children in higher ability groups were able to do this more, as expected.  

To help us understand comprehension levels better, volunteers were encouraged to leave 
comments on the one-to-one form regarding their reader’s understanding of the book as well as 
their confidence in reading. On a high majority of forms volunteers commented that they were not 
entirely convinced that their child understood the book and had not just memorised it by heart as 
there are not many books in the library, meaning many of the children have read or been read to 
most of the books numerous times before. This is extremely concerning and something KSG needs 
to consider for future years. Additionally, as previously mentioned, the books are not split according 
to degree of difficulty and so some children are reading books which are far too hard for them and 
thus finding it difficult to keep up with the story and adequately explain it. 

On the forms, children were also asked to list three words they had learnt whilst reading that day 
and put these to use in three sentences. Although generally quite successful, some children 
became confused with tenses and plurals. Others (usually those within the lower ability groups), 
struggled to remember the meanings of the new words they had learnt during the reading session.  



 

The final part of the one-to-one forms to be discussed in this evaluation is the rating given by the 
children regarding that day’s session. At the end of each form, the child was asked to indicate how 
they felt about their reading that day. They were asked to circle one of the following images:

Out of all of the one-to-one sessions completed over the summer, 94% were rated with the smiley face by 
the children.



 

2. Reading Club Feedback Forms

The reading club feedback form, completed by participants, was designed by the summer Volunteer 
Coordinators (Ruth and Coco) and aimed to assess how far the six-week programme achieved all 
three aims: 

• Increase the children’s ability and understanding of written and spoken English 
• To increase the children’s enjoyment of reading 
• To give the children an opportunity to engage in exercises designed to increase imaginative 

thinking. 

Similarly to the summer school, the feedback form was split into a series of likert scale type 
statements - where participants had to indicate how far they agreed or disagreed with what was 
being said by drawing a smiley face, a neutral face or a sad face; and open questions - where 
participants were encouraged to write a sentence in response detailing their opinions regarding the 
reading club. 

All the likert scale statements were positive, unlike those used in the summer school feedback form, 
which ensured less misunderstanding from participants.

Preliminary Information: 

Responses: 22 
Gender: 7 - female, 15 - male 
Average Age: 10 years old 

Please draw a happy, neutral or sad face next to each of these statements, depending on 
whether you agree, disagree or are not sure.
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I have learnt a lot during reading club 

The first statement included in the 
feedback form aimed to assess the 
children’s opinions about whether or not 
they had learnt things by attending 
reading club. We can see from the 
results that 96% of respondents thought 
they had learnt a lot.
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I have got better at writing in English 

This statement, to assess club participants’ 
feelings regarding their ability to write in 
English, received 19 smiley faces, 2 neutral 
faces and 1 sad face, meaning that 86% of 
attendees felt the reading club had helped 
them improve in this area.
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I have got better at speaking in 
English 

Similarly to the above statement, this 
statement was included to assess 
whether or not participants felt they had 
improved in spoken English since the 
beginning of the reading club. 21 
respondents indicated yes, whilst one 
indicated they were unsure.
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I have got better at reading English 

19 respondents indicated that they felt 
attending the reading club had helped improve 
their ability to read English. 1 respondent 
indicated that they were unsure whether they 
had improved or not during the six week club.
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I enjoy reading 

This statement was included in the reading 
club feedback form to try and assess how far 
the reading club had aided the children’s 
enjoyment of reading. Overall, we saw 96% 
of attendees indicate that they enjoy reading.
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I find reading easy 

Through this statement we hoped to 
assess the confidence of reading club 
participants. 17 respondents drew a 
smiley face, 3 drew a neutral face and 2 
drew a sad face, showing that 77% of 
children felt that reading is easy.
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I feel more confident about reading 

Through the reading club, we hoped to give 
children the opportunity to practice their 
reading and thus feel more confident about 
their abilities. 19 respondents said they felt 
more confident, 1 indicated they were 
unsure and the remaining 2 children stated 
they were no more confident in their 
reading due to attending the reading club. 
This means that 86% of attendees felt 
more confident about reading after 
attending the reading club.
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I have used my imagination 

This statement was included in the 
feedback form because of one of the 
reading club aims to try and offer the 
children opportunities to engage in 
imaginative thinking. 96% of respondents 
indicated that they felt they had used their 
imaginations during the reading club. 
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I would like to come back to reading 
club again 

This statement was included to assess 
how much the children had enjoyed 
reading club. Overall, 86% of survey 
participants indicated that they would like 
to attend reading club again, with 9% 
saying they were unsure and 5% saying 
they would not like to attend again in 
future.
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I would like to read more books 

The final statement on the reading club 
feedback form assessed how how much 
attendance at the reading club may have 
affected the children’s longer-term engagement 
with reading. Overall, 91% of children indicated 
that they would like to read more books, whilst 
the remainder said they were not sure.



 

As well as a series of likert scale statements, the reading club feedback form included two open 
questions, designed to find out what participants most liked about the reading club and what they 
hadn’t enjoyed. 

The following data will be presented in a series of pie charts, showing the most commonly written 
answers by participants.
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What did you most enjoy about 
reading club? 

As you can see from the chart, the vast 
majority of respondents indicated that the 
thing they most enjoyed about reading 
club was getting to read books.

24%

76%

Classmates misbehaving/talking in class
Not enough books to read

What did you least enjoy about the reading 
club? 

A huge majority of respondents said that they 
did not enjoy their classmates talking or 
fighting in class as it distracted them. The 
remaining participants said that there were not 
enough books and that they would like the 
opportunity to read more stories.



3. Staff Interview

As part of the impact measurement for the reading club, Ruth interviewed Emma - the St. Cecilia’s 
staff member charged with supporting the running of the club during the summer.  

You can read the questions asked and answers given during the interview below.

Staff Interview: Emma Yeboah-adzimah 

What do you teach? Primary 3 

Do you think the reading club has gone well? Why / why not? 
Yes, because pupils could not read at all but as they come here they have improved. 

How do you think the children have benefitted from attending the reading club? 
They’ve benefitted by attending the reading club by knowing there are commas and full stops. They 
know when to pause. They know when there are speech marks. 

What difference will it make to them when they return to school in September? 
When they go they will be much better than they’re fellow pupils who have been in the house as 
they’ve improved upon their reading. 

Do you think the children have enjoyed attending the reading club? Why / why not? 
Yes, they’ve enjoyed being with the volunteers. Knowing their names. Learning from the 
volunteers. Interaction. 

Do you think the reading club has stretched the children’s imagination? Why / why not? 
Yes, they’ve used there imagination. They can summarise after reading. 

How have you found working with the volunteers? 
Very nice. They are cooperative, free and very nice. I asked them what they should do. They’ve 
learnt from me and I’ve learnt from them. 

What do you think of the work they have done during the reading club? 
They’ve done marvellously. Brilliant work has been done. I’ve enjoyed how they explain things to 
the children, and taught how some words should be represented. 

How could we improve reading club next year to benefit the children further? 
Formally no teacher with them, but a teacher has volunteered to come to them. The time schedule 
is too limited for the children. Reading club should last the whole day. If this is done the children will 
have more. The children come with no exercise books. If they can be given a exercise book. Class 
test at the end of the year to test their memory of what they have come to read.

Overall, Emma seemed pleased with how the reading club had developed over the summer and felt 
that it had positively benefited the children who had attended.



Thank you for reading.


